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Pride shows in MMC
Family addresses
(Dr. Andrews had the honor of making the
official dedication. Before doing so, he
related the history of the hospital, and
reminded the audience that MMC "has
faithfully continued three basic purposes
established by its founders: patient care,
education, and research." He also detailed the more current history of the construction and renovation project, crediting
all --- employees, administrators, trustees
--- who worked so hard on the planning,
approval,
design, and monitoring
processes. He expressed gratitude to the
officials of those city, state and federal
agencies who were responsible for approving the project, and to those in
MMC's immediate neighborhood who
were so supportive.)

EDWARD C. ANDREWS, JR., M.D.
PRESIDENT OF MAINE
MEDICAL CENTER
· .. The long process of planning,
designing, funding, and construction
started nine years ago, and the end result certainly deserves a joyous celebration. But to me, of far greater importance
is the recognition of each and everyone
of you here today and the hundreds and
hundreds of others who participated in
that process.
· .. I am happy to report that the people now working in everyone of those
areas not only are delighted with their
new spaces and facilities, but they are
proud of them. They have every reason
to be proud, for after all, they were the
designers. Those new spaces are beautiful, efficient and safe, and they will carry
us for many, many years into the future.
· .. I cannot approach the conclusion
of my remarks without mentioning our
Board of Trustees. Under the leadership
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FOR FINANCE
I am honored today to speak for the
employees of Maine Medical Center.
Three years ago the employees of
Maine Medical Center were asked to
demonstrate their personal commitment
to the future of the hospital by participating in the capital fund campaign. The
participation of employees was very important --- for who could better understand the need for additional space and
improved facilities than those who
KILMARTIN, page 2

F. STEPHEN LARNED, M.D.
COMMUNITY GRAND ROUNDS, a continuation
of MMC's dedication
celebration, started September 10
with "Caring for the High Risk Mother
and Her Infant." Speaking is Norman
F. Gant, M.D., OB/GYN Professor at
the University of Texas Southwestern
Medical School of Dallas. The Rounds,
open to the public, continue on consecutive Tuesdays. Coming topics:
Caring for the Critically III and Injured
in Maine, Dealing with Coronary Heart
Disease, and Coping with Cancer.
This week's topic was Making Gains
in Mental Health. (AN Photo)

MRS. HERBERT S. HOLMES, JR.
CHAIRMAN
OF THE BOARD
OF TRUSTEES
... We are proud of the new and advanced facilities that have been built to
meet the needs of a growing community. We are even more proud of the people who have made the hospital what it
is: a place where advanced care is given with compassion and concern for the
individual, where medical and nursing
HOLMES, page 2

PRESIDENT
OF THE MEDICAL

STAFF

Quality in a hospital depends upon the
coincident good will and hard work of a
community, a board of trustees, administration, a medical staff, nursing staff, and
ancillary personnel coming together to
serve a patient population. In this community, these groups have worked together to forge a tradition of excellence
in health care which took origin in the
Maine General Hospital, the Maine Eye
LARNED, page 2

COME TO THE
BLOODMOBILE!
Thursday, September 26
10 AM - 6 PM

Friday, September 27
7 AM- 4PM

Classrooms 7 & 9
Once again, sandwiches will be available
on the snack table for those who donate at
lunchtime.
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worked in the hospital and whose dedication and loyalty had already made
Maine Medical Center a special place.
Then, as always in time of need, our
people came forward. They did it with
such enthusiasm that they exceeded
their goal and broke national records for
hospital employee contributions. They
set the pace for others in the community.
To someone who grew up, as I did, in
the shadow of the Maine General Hospital, today's ceremony represents another
step in the continuing growth of Maine
Medical Center as one of the finest
health care facilities in the country. We
are proud of our contribution to that outstanding reputation and of our role in
serving the people of Greater Portland
and the State of Maine.
I am confident that we, the employees
of Maine Medical Center, will continue
our commitment to the excellence of this
great institution.
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of three different chairmen, Roger Woodman, Jim Moody, and Bettsanne Holmes, they provided support, they
provided time, effort, confidence, money, encouragement, and yes, even on
occasion, some needed discipline --each provided when necessary and with
great sensitivity. Obviously, we would
not be here today without a truly dedicated Board of Trustees that has provided
that kind of leadership.
Now, as we formally dedicate the Leon
L. Bean Memorial Building, the Hatch
Pavilion, The Charles A. Dana Health
Education Center, the Pendred Noyce
Auditorium, and other named rooms and
units too numerous to mention, those of
us who work tor the Maine Medical Center, give you, the people of this state and
community, a solemn commitment: with
joy and with confidence, we rededicate
ourselves to the pursuit and the enhancement of those traditional values of
professional excellence in patient care,
teaching and research, and we further
dedicate ourselves to maintain a warm,
cheerful and sympathetic presence for
our patients and their families, and to
support one another in fulfilling the essential missions of this great ins.titution.
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and Ear Infirmary and the Children's
Hospital, and which continues to the
present.
We meet to celebrate the latest
achievement of the coalition. The definitive addition to a complex of buildings
which has undergone many changes
and renovations since its cornerstone
was laid on August 29, 1871, and whose
name has become synonymous with excellence in health care in the state, the
region, and in the nation.
Your medical staff clearly recognizes
and enthusiastically accepts the mandate for quality medical care which is implicit in this community's decision to
design, fund, and build this addition to
this hospital. We look forward to further
defining and to fulfilling that mandate
with you and for you in the years to
come.

HOLMES
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care is improved by the presence of an
active education program, and where research strengthens the quality of clinical
care.
We could not have such a marvelous
hospital without the doctors and nurses
and technical personnel who provide
services to the patients. They could not
serve our patients without the support of
housekeepers, food service workers, engineers, administrators, and other support personnel. And the paid staff could
not function as well as they do without
the commitment of volunteers who give
community service through the hospital.
That everyday story of commitment and
work has been repeated in the course of
this project. The artisans who have performed the construction worked from
plans drafted by skilled architects and
engineers. They developed their designs
based on program needs determined by
the staff and the trustees of the hospital
and shaped by the knowledge of those
who work in the Medical Center.
. . . For the Trustees, I express gratitude for the imagination, skill and hard
work of the Maine Medical Center family
that have made this wonderful day possible. For the Maine Medical Center
family, I want to express our appreciation to the State of Maine for its confidence in the Maine Medical Center, and
to the community for its support. We exist to serve you, and we intend to make
this a day of celebration for what has
been accomplished in the past and a day
of rededication to the goals that make it
all worthwhile.

Infectious diseases
symposium scheduled
The MMC Division of Infectious Diseases presents "Strategies in Infectious
Diseases" Saturday, September 21, in
the Charles A. Dana Health Education
Center. The symposium will feature
guest speakers as well as members of
MMC's Medical Staff.
The daylong symposium will begin
with Infections in the Elderly, by Donald
B. Louria, M.D., Chairman and Professor, Department of Preventive Medicine
and Community Health, New Jersey
Medical School, Newark, New Jersey.lnfections of the Head and Neck will be
presented by Ann Sullivan Baker, M.D.,
Assistant Physician, Massachusetts
General Hospital, and Assistant Professor of Medicine, Harvard Medical
School, Boston, Massachusetts.
Update on AIDS -- The Maine Experience will be presented by Michael C.
Bach, M.D., Division of Infectious Diseases, Maine Medical Center, and Associate Clinical Professor of Medicine,
University
of Vermont
School of
Medicine.
Approach to the Diagnosis and Treatment of Urinary Tract Infections will be
presented by Burke A. Cunha, M.D.,
Chief, Division of Infectious Diseases,
Nassau Hospital, New York, and Associate Professor of Medicine, SUNY at
Stony Brook. Approach to the Patient
with Leukopenia and Fever will be
presented by Philip A. Pizzo, M.D.,
Chief, Pediatric Branch, Head of Infectious Diseases, National Center Institute,
NIH, Bethesda, Maryland.

Oncology nurses to
meet September 19
The Southern
Maine Oncology
Nursing Society will hold its initial Fall
meeting Thursday, September 19, 5:00
- 6:30 PM, in classroom 3 at MMC .
Delvyn Case, M.D., will speak on "New
Trends in Treating Adult Myelogenous
Leukemia."

New Employees
FOOD SERVICES: Pamela Anderson
PATHOLOGY: Pamela A. Berg, Bryan C.
Bridges, Elizabeth Schuster
OR:

Susan Chapman, Janice M. Lowe

CENTRAL SERVICE: Lisa R. Cole, Norma
J. McGill, John F. Dailey

Supervisors offered
training courses
The Training and Development Section
of the MMC Personnel Department announces the Supervisory and Management Development Program for Fall
1985. The courses listed below are open
to all supervisors and managers at MMC.
Advance registration is required, and additional information is available from
Training and Development at x2824.
SUPERVISORY SKILL
DEVELOPMENT
THE CORE PROGRAM -- a four-course
structured program which can develop
awareness of the responsibilities and refine the skills and techniques required for
successful supervision.
Orientation to Supervision
Intended for newly-appointed
or
recently-hired supervisors, providing a
broad perspective on the role of the supervisor within the management structure of MMC. Thursdays, September 19
- October 3, 1:00 - 4:00 PM.

cept feedback. Tuesday, November 5,
9:00 AM - 12 Noon.
Innovative Thinking and ProblemSolving
Creative thinking techniques to better
see, analyze, and solve problems. Wednesday, November 20, 8:00 AM - 12
Noon.
Interviewing and Selection Workshop
Techniques for defining criteria, developing questions, and assessing interviews. Wednesdays,
November 6November 20, 9:00 - 11:00 AM.
Performance Appraisal Workshop
Assessing and refining standards for
employees' job performance and practicing documentation and discussion of
the actual performance of the employee
in relation to the standards established.
Tuesdays, October 8 - November 12,
2:30 - 4:30 PM.
Time Management
Setting priorities, recognizing habits
that consume time, and making the most
of working hours. Thursdays, October 17
and October 31, 1:00 - 3:00 PM.

NICC to benefit from
upcoming food fest
The Neonatal Intensive Care Center at
Maine Medical Center will be the beneficiary of proceeds from the third annual
Shop 'n Save Family Food Festival at the
Cumberland County Civic Center Friday
through Sunday, September 20-22. The
festival, billed as "A Celebration of Good
Health and Good Food," is sponsored by
Shop 'n Save Supermarkets and Wellby Super Drug Stores.
Food and non-food items, and information on nutrition and health, will be
dispensed from booths of over 150 vendors of Hannaford Bros. Co. Doors will
be open 12 Noon - 8 PM Friday and
Saturday and 12 Noon - 5 PM Sunday.
Admission will be $2 for adults, $1 for
children
The Festival will be highlighted by
demonstrations of meat cutting, flower
arranging, and cosmetics. Among the
health care agencies sponsoring booths
at the event are the Maine Heart Association and Maine Medical Center.

Module I: Fundamentals of Supervision
Designed to make supervisors more
aware of the effects of their actions and
attitudes on their employees. September
30 and October 14, 8:00 AM - 4:00 PM.
Module II: Performance Management
Picks up from Module I, dealing with
the definition,
measurement,
and
management of job performance and
productivity. Recommended for those
with at least one year in their present position who have taken Module I or a comparable course. Wednesdays, October
16 - November 13, 1:30 - 4:30 PM.
Module III: Improving Performance
Introduces a model that helps supervisors define performance problems,
analyze causes, communicate with the
employee, and together develop a workable, lasting solution. Recommended for
those with at least one year experience
in their present positions who have taken Module I and II or comparable training. Tuesdays,
November
12 December 17, 9:00 -12 Noon.
ADDITIONAL COURSES
Giving and Receiving Feedback
How to focus on specific positive and
negative behavior, and how to make
people aware of what you see in a constructive way; also how to solicit and ac-

FLOWER BOX GRAND OPENINGfestivities August 26 included introduction of
the MMC Mug, now available for sale in the Flower Box. Mrs. Robert B. Williamson, Jr., president of the Visiting Board of Children's Hospital, presented the
first mug to MMC president Edward C. Andrews, Jr., M.D. Operated by the Visiting Board to benefit MMC's Pediatric Unit, the Flower Box, in its new location
in the main corridor, has twice the display, working, and shopping space than
it had previously. (AN Photo)

Marl"etplace
FOR RENT: V2 of duplex house. lR with
fireplace, DR and applianced KT. Near
University; off-street parking for 2 cars.
lease and 1 mo. sec. dep. $650/mo. plus
utils. Call 775-2515 after 6 PM.

ROOMMATEWANTED: looking for a single, quiet, professional, female to share 3
BR apt. near Deering Oaks area (5 min.
walk to MMC). large sunny rooms, hardwood floors, modern interior. Parking
avail. $166/mo. Call 773-8062 between 3-8
PM, M-F.

FOR RENT: 1 BR, lR, KT, furnished
country apt. Stall for horse avail. $300/mo.
plus utils. Pownal, Maine. Call 688-4098.

FOR SALE: 2 family rental property on
double lot with multi-car garage. located
in Portland off Forest Ave., on bus line,
near shopping centers, schools and USM.
Call 647-2659 between 9-5.

FOR RENT: 2 BR and bath apt. attached
to owner-occupied house. Private entrance. $150/mo. includes uti Is. lovett's
Field area in South Portland. Avail. Oct. 10.
Call 799-0072.

FOR SALE: 32 in. x 54 in. double pedestal maple desk in excellent condition. Call
774-0381.

FOR RENT: South Portland, Willard
Beach area. Clean 1 BR apt. in quiet neighborhood. $400/mo. heated. Call 799-8308.
FORRENT: Congress St. near MMC. Spacious, newly renovated 2nd floor 1 BR apt.
with new w/w carpet, appliances, and parking. $350/mo. plus utils. and sec. dep. Call
655-4024 or 774-1777.
FORRENT: Attractive rooms in West End
brick townhouse. KT privileges, all utils.
$280/mo. with sec. dep. and refs. Call
775-5022
FOR RENT: Two small but cozy apts. in
quiet, historic building in Western Prom
area. Heated, private parking. Good for singl!! professional. Avail. Oct. 1. Call Susan
at 774-9752.
FORRENT: 5 Room harbor front apt. with
2 BRs, and WID. Avail. approx. Nov. 1. No
smoking,
pets or children
please.
$675/mo. plus utils. Call 767-2315 eves.
ROOMMATEWANTED: To share home in
Cape Elizabeth. Single woman, own BR,
lR with dining area. WID avail. $300/mo.
plus share uti Is. Sec. Dep. Call 799-2314
weekdays or 998-2879 weekends.
ROOMMATEWANTED: Mature, professinal, female looking for same to share quiet
2 BR apt. in So. Portland. Nonsmoker preferred; no pets. Call 773-7682 after 5 PM.

FOR SALE: Full length cashmere coat in
excellent condition, light gray, size 14,
$25. Call 772-5103.
FORSALE:
839-4844.

FOR SALE: Pot belly stove, 3 ft. 8 in.
high, good heater, excellent condition,
$325 or best offer. Rockwell/Delta radial
arm saw, $250 or best offer. ladies' sheepskin car coat, size 10-12, perfect condition,
$75. 3 bicycles: Schwinn, 3-spd., 24 in.,
Columbia and John Deere 20 in., $30 each
or best offer. Like new nurses' shoes, size
9% medium, $30. Call 774-1722.
FOR SALE: 1979 Dodge pick-up truck.
$2,300 or best offer. Inquire at 162 Harris
Ave. in Portland.
FOR SALE: 1978 Mercedes Benz 2400
with std. trans., radio/cassette, AC, PS,
PB, excellent condition, Colorado Beige.
$8,500. Call 926-4874 after 6:30 PM.
FOR SALE: GMC pick-up, 250, 6-cyl., inspected, runs, $795. Also, corner cabinet,
$60. Oil boiler (complete unit), $200. Call
846-3507.
FOR SALE: Century infant car seat; like
new, $20. Call 883-3174.
FORSALE: 1979 Dodge St. Regis. Executive car; loaded; beautiful shape; Nightwatch Blue. 4-dr., AC, PS, PB, P seats,
stereo, cruise. $3,500. Call 781-5152.
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WHAT'S HAPPENINGis published every
Wednesday at Maine Medical Center, Portland, Maine for members of the Hospital
community and for friends of the institution throughout Maine and northern New
England. Comments, questions and suggestions may be addressed to Public Information Office, MMC, Portland, ME
04102. Telephone: (207) 871-2196.
Barbara Burns, Editor.
Contributors to this issue:
Wayne L. Clark, Public Information
Lidia Dill, Public Information
Rick Beebe, AN Resources
larry Gorton, AN Resources
Judy MacKenzie, AN Resources
Terri McRae, AN Resources
leigh Whittemore, AN Resources
Sandy Walling, Print Shop
Mark Eversole, Print Shop
Henry J. Guiod, Jr., Print Shop

FOR SALE: Two Beals cannon ball twin
beds with matching night table, mattresses, box springs. Also, decorative traverse
rods for picture windows. 16 in., red, boy's
bike. All in excellent condition. Call
846-4420 eves.
FOR SALE: Jotull Combi-fire woodstove
in excellent condition. Used one heating
season, $550. Call 797-5442.
FOR SALE: Two 185SR14 tires, $5 each.
Humidifier, $15. Approx. 200 clean, used
bricks, $15. Call 657-3915 eves. or
weekends.
FOR SALE: AKC Chinese Pugs. Whelped
July 22, 1985. 2 males/2 females. $200
each. Call 354-8738 after 4 PM or anytime
weekends.
FOR SALE: 60 in. round DR table, $40:
For more information see Bill at 11 Frederic St., Portland, 2nd floor, after 7 PM.
FOR SALE: Two 10-spd. men's bicycles
in excellent condition, $100 each. Call
879-0527 after 6 PM.
WANTED: Babysjtter in my home for 8
mo. old and 8 yr. old. Occasional days and
eves. Deering High area. Call 761-0961.
WANTED: Riverton area. Babysitter for 2
mo. old in your home or mine. Mon.Thurs., 12 Noon - 6 PM. Call 797-6242.
YARD SALE: 15 McKinley St., So. Portland. Sat., Sept. 21,9-3. Maternity clothes,
infant clothing and accessories, ceramic
bisqueware, old records and misc. household items.
FOUND:
x2365.

MMC 5 year service pin. Call

